" SPECIAL 9-1-1 TIPS FOR

SENIORS

m Invest in a touch-tone phone with large,
easy-to-read numbers. Put a 9-1-1 reminder

near the phone.

m Dialing “0” will not always connect you
with an operator nearby. It may connect
you with an operator many hundreds of
miles away. Always dial 9-1-1 for local
police, fire or medical emergency

assistance.

m The 9-1-1 system allows the dispatcher to
“know” where you are calling from even if
you cannot speak - for instance, if you are
experiencing a stroke or if there is an
intruder in your home. Just dial 9-1-1 and
leave the phone off the hook. Do not hang
up.

m Keep your medical history teped to the
refrigerator in an envelope clearly maiked

with your doctor’s phone number(s).

*Not every city, county or locality has 9-1-1 emergency
service. If yours does not, then you should dial your local
seven-digit emergency telephone number or dial “0" for
the operator in an emergency.

A EEEEEEEEXX:

Fill out this list of important phone numbers and
post it close to your phone for quick reference.

IMPORTANT PHONE NUMBERS
EMERGENCY . .. ........... 9-1-1

Police .......
Doctor .......
Mom at work . . .
Dad at work

Relative ......
Pharmacy ... ..
Neighbor .....
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WHEN TOD IAL 9'1 -1 B Answer the 9-1-1 operator’s questions as

accurately as possible. Speak clearly and
An emergency is when immediate police, - slowly.

fire department or medical assistance is
) Do exactly as the 9-1-1 operator tells you
necessary to protect life or property.
during the course of the call.

If an emergency situation arises — a crime, a
; Py . B Never hang up on the 9-1-1 operator until
fire, a serious injury or illness — ask yourself

% he 9-1-1 Emergency System

makes an important difference in

whether police, fire department or medical yo: B Holslto do'so. I youhang up aid
assistance is needed right now to protect life redial, your call will go to the end of the

our community efveryday. It is your or property. If YES, then immediately dial line of people waiting for service.
first source of help in times of crisis 9-1-1 and advise the 9-1-1 operator of what
and it can mean the difference has happened or is happening.*
between life and death. When used Call 9-1-1 whenever you believe there is an NON-EMERGENCY
properly, 9-1-1 saves seconds and emergency. If you are not sure it’s a real SH-U A-” NS
those seconds can save lives. emergency, dial 9-1-1 and the 9-1-1 operator

will make the final determination. Do not dial 9-1-1 for non-emergency {
Dialing 9-1-1 is the fastest, easiest If the 9-1-1 system receives several calls at situations. For non-emergency situations such
way to communicate with local the same time, emergency services handle as noisy neighbors or stolen hub caps, use
police, fire, and medical services ‘ these multiple calls on a priority basis. The your police department’s regular phone

number, never 9-1-1.

during an emergency. You do this by most serious emergency will be handled first.

simply waiting for the dial tone on No money is needed for calling 9-1-1 from a
your telephone, cellular phone or pay phone. If there is an emergency, you can

public telephone, then dialing 9-1-1. just pick up a pay phone, wait for a dial tone,
and dial 9-1-1 w1th$; depositing a coin.
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WHEN CALLING 9-1-1

Never tell a 9-1-1 operator that a situation is
more serious than it really is. It is against the
Jaw to intentionally and knowingly give false

information to the police or emergency

services. Abuse of 9-1-1 may delay someone

else’s access to emergency assistance.

B Stay calm. Give your name, location, and

. nature of the emergency. . _
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B Listen carefully to the 9-1-1 operator..



